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Please note the following notice:

Please charge up the DSM2009, or use it with the power adapter,
during the firmware update. If the update process cancels before they
is finished, the DSM2009 device can be damaged.



Problem:

After turn on the DSM2009, only the logo appears. The DSM2009 device doesn't response
to any input.

Solution:

1. Upgrade the DSM2009 with Hyper Terminal, the firmware version 1.96. For more
information, how the upgrade works load this manual: Eirmware Update

2. Turn off the DSM2009 after the upgrade process.

3. Push and hold the ON button and after approx. 72 seconds press also the F1 button
and hold until the Menu from the DSM2009 appears.

The period between push down and holt the ON button and the F1 button is important. Try
repeatdly point 3., if it doesn't works on the first try.


http://www.multi-kom.de/satprodukte/sembox/dsm2009/downloads/Benutzeranleitung-Firmware%20update.zip

